
Holmbury Observatory Booking System — Help 

Overview 

At its simplest, the Holmbury Observatory booking system provides a way for one or more 
members to reserve time at the GO1 or GO2 observatory to carry out observations or 
training, for an outreach or other special event or for maintenance of the observatory or its 
equipment. However, the booking system also provides a place where preparatory notes 
can be included and, after the event, the results of the observations, training, etc, can be 
written-up and include images uploaded via the booking system. Members are encouraged 
to make full use of the 'Notes' feature of the booking system so that other members may 
see the work of the society and comment, constructively criticise, ask to participate and, 
perhaps, help analyse etc. 

The Observatory Booking System 

When the main page of the booking system opens, the page title will note which GO facility 
the page is for. The user will see a colour-coded three-calendar display with a descriptive 
legend underneath and a 'New Booking' button and empty bookings list underneath. On the 
right is the menu providing links back to the main and members’ pages, a link to the other 
GO observatory page, a link to create a new booking (an alternative to the 'New Booking' 
button) and links for both this help and a description of known problems with the booking 
system. 

The Calendar 

The page opens with the calendar starting with the current month. The calendar is colour-
coded so that users may see whether there are any bookings for the relevant GO facility 
overlapping that date and, from the colour, what is the most dominant type of booking and 
whether there any cancelled bookings overlapping that date. Where there is no colour 
marking the calendar date there are no overlapping bookings. Clicking on a calendar date 
will show in the booking list those bookings that overlap with that date. 

Changing the displayed months 

Just below the calendar's title bar you will see a left-pointing arrow button, the three month 
titles, e.g. March 2011, April 2011 and May 2011, and a right-pointing arrow button. 
Clicking on the arrow buttons changes the calendar's display to the previous or following set 
of three months. Clicking on any of the month titles opens a small dialog where a new 
month and year may be chosen: clicking on the 'Okay' button in that dialog will change the 
calendar to start with the chosen month, clicking on the 'Cancel' button will leave the 
calendar unchanged. 

The calendar's colour-coding 

http://www.guildfordas.org/membersonly/HOBS/HOBS_KnownProblems.html


The booking system allows five different types of activities to be booked: in order these 
are   Observing  ,   Training  ,   Outreach  ,   Special   and   Maintenance  . The meaning of the 
term order used here is from the more common, 'less imposing' activities to those activities 
that are less common and more 'intrusive' (e.g. training groups of members or outreach) 
and which are likely to cause more disruption to the observing schedules of individual 
observing members; the order is shown from left to right in the legend under the calendar 
group. If there is a mixture of bookings in any one day then the 'more dominant' (right-
most) colour is shown. Suppose, for example, there is a maintenance booking from 23:00 to 
0:30 starting on the first day followed by observing from 01:00 to 04:00 and training from 
19:00 to 22:00 on the second day then the second day will be coloured to match the 
Maintenance booking because of the half-hour of Maintenance booking carrying over from 
the first day. 

In most cases the calendar cells will either be blank (no bookings for that Go facility either 
within or overlapping that day) or will be coloured to show an Observing booking. Any more 
unusual types of booking will show that day in the more dominant colour. 

If a booking has been   Cancelled   then the dates overlapping with that booking will be 

bordered in Red. Deletion of bookings is possible (but only before the booking has expired, 
i.e. the end date and time for the booking have passed) but is generally discouraged and 
intended only for bookings created in error. Showing a booking as cancelled highlights the 
fact that an observing etc, session was planned but will not/did not take place. Cancelled 
bookings are ignored when calculating which colour to display within the calendar's date 
cells. 

The Booking List 

C  licking on one of the coloured calendar dates will display, in the table below the calendar, 
a list of all bookings that are within or overlapping the selected day. Initially this list is in 
ascending order of the booking starting date/time but clicking on the title bar's 
Start Date/Time caption will toggle the sort order between ascending and descending. 
Depending on the screen resolution of the display, it's possible that this booking list may 
overlap the menu on the right of the screen. This can be solved by positioning the mouse 
above the boundary between table columns (or on the right-hand edge of the table), 
holding down the left mouse button and dragging to adjust the width of the column or 
table. 

In the two left-most columns of the list are an Edit and View button for each row. The Edit 
button is used to start editing of an existing booking (after giving the correct keyword) and 
the View button is used to display the contents of a booking without the ability to modify it. 

Tooltips 

The calendar, booking form and other dialog boxes that may appear during creation or 
editing of a booking all have a number of tooltips that briefly explain the purpose of various 
items. The delay before a tooltip appears has been set to five seconds so that they don't 
become too intrusive. 



Viewing Details Of An Existing Booking 

Clicking on the View button will open another tab in the browser (or another browser 
window if the browser doesn't support tabs) and show a formatted, read-only display of the 
booking's details (except for, of course, the secret keyword used to permit editing or 
deletion of a booking). The title at the head of this display is Holmbury Observatory 
Observation Record for bookings where the end date and time have passed (i.e. the 
booking has expired) and Holmbury Observatory Booking for future dates and times. 

If there are Notes associated with the booking then these are shown in the displayed page 
and any images included in the notes and uploaded via the booking system will be 
displayed. If there are no Notes then that section will be hidden. 

This page is intended to provide an enduring and comprehensive account of the 
observations or other work carried out during the booking. Members using this system are 
strongly encouraged to provide preparatory notes showing the intention of the booking 
before the event and to diligently complete the details of the session's work after the 
event—this is for the benefit of the society! 

Making A New Booking 

To create a new booking either click on the New Booking button or click on the 
New Booking link in the menu on the right of the screen. The screen will shade and a blank 
booking form will be displayed. 

The form has two tabs: Booking Details (which contains all of the fields that must be 
completed before the booking can be saved) and Notes (which contains the rich-text editor 
for adding notes to the booking). Clicking on the tabs will switch between the two parts of 
the form. 

The fields to be completed on the main page of the booking form are on the left-hand side 
of the form and an initially blank area on the right-hand side of the form will be used to 
display any error messages that may appear when the user tries to save an incorrectly 
completed form. The Save Booking button is used to save a correctly completed form and 
the Cancel button is used to quit the form. If necessary the form can be dragged around the 
screen by left-clicking the mouse on the form's title bar and dragging. 

Filling in the Booking Form 

Initially the blank form opens with default values that assume the user wishes to create an 
Observing booking. If the blank form is opened before 7pm the default start and end times 
for the booking are 10pm until midnight the same day. If the blank form is opened after 
7pm then the default for the booking is for the same times on the following day. 

Booking Keyword 



A four character keyword must be supplied so that there is some measure of control over 
who has the ability to modify or even delete a saved booking. Only alphanumeric characters 
are allowed and these are case-insensitive. Valid values might be ABCD, A1C2, 1234, 12XY 
and invalid values are A$CD, A9Z, A_CD or X  1Z. 

The observing coordinator will have a 'Master Key' that will enable him or her to edit or 
delete any booking as and when necessary. 

Booking Status 

This shows the facility the booking is for but its value cannot be edited. 

Booking Status 

The status of a booking may be either OK or Cancelled; a status of OK is normal for a new 
booking. Cancelled bookings are ignored and new bookings with a status of OK may overlap 
with existing cancelled bookings. A cancelled booking may only be resurrected if it doesn't 
clash with existing non-cancelled bookings. Having a status of Cancelled for bookings allows 
them to be highlighted in the three-Calendar group to alert otherwise participating 
observers about the cancellation without impacting on the scheduling of other activities. For 
example, a normal observing session may be cancelled but replaced with a training session. 

Booking Activity 

As explained in the colour-coding section above there are five activity categories from which 
the user may choose the category best associated with the booking. 

Booking Start & End Dates & Times 

The next section allows the start and end times for the booking to be defined. The form 
shows two buttons with the start and end dates and times. For a new booking these times 
are shown in Red to highlight the fact that the booking system is providing default values 
that you might wish to change. If, subsequently, the date/time value is changed then the 
colour of the button's caption will change to black. If the booking's start date/time is 
changed to be on or after the current end date/time then the end date/time is adjusted to 
be 15 minutes after the new start date/time and is shown in red to highlight the fact that it 
has been automatically adjusted and you may wish to change it. Similarly, if the end 
date/time is changed to be on or before the current start date/time then the start date/time 
is adjusted to be 15 minutes before the new end date/time and is shown in red. 

Changing the start or end dates and times 

Clicking on a start or end date/time button will display a small dialog containing a single-
month calendar, a drop-down list for hours, a drop down list for minutes (to the nearest 
quarter-hour) and a Use Selected Date & Time button to make use of the selection. 

Dates may be selected from the calendar in the same way as for the calendar group on the 
main page (including the use of month title to jump to another year and month). However, 



the calendar is constrained to only show dates starting with the current date and for a 
period of two years afterwards. If the month titles are clicked and a date outside that valid 
range is entered in the dialog then the calendar date cells will be blank. 

The hours are listed in the drop-down list from 18 to 23 and then 00 to 17 so that the most 
commonly-used hours are near the top of the list. Note that all hours in the list apply to the 
date in the calendar above: i.e. selecting 9th August in the calendar and 04 in the hours 
drop-down list is for 04:00 on 9th August not 10th August. 

Clicking on the Use Selected Date & Time button closes the calendar dialog and updates the 
date and time in the start/end button's caption (with adjustments to the other button as 
described above and where necessary). To cancel the dialog, simply click away from the 
dialog (or use the Escape key), the dialog will close and any selections made will be ignored. 

A single booking may have a maximum duration of 10 hours except for Maintenance 
bookings which have a maximum duration of 336 hours (14 days). 

Please note that the booking system cannot yet handle the complication of bookings that 
start or end within the 'missing' hour from 01:00 to 02:00 when the clocks are put forward 
in the Spring (i.e. changing from GMT to BST) or the 'duplicated' hour from 01:00 to 02:00 
when the clocks are put back in the Autumn (i.e. changing from BST back to GMT). For now, 
please use your initiative to avoid clashing bookings at those times. 

Booking Description 

A description is required as a caption for the booking in the booking list. It is possible to save 
the booking using just a single character in the description but these are not helpful—please 
use sensible brief descriptions here! 

Booking Requirements 

The requirements text box optionally allows specification of any equipment, software, tools, 
etc that may be needed for the booking. It may also be used to list people attending a basic 
training course (as they won't be present in the Trained Observers list) or non-Trained 
Observers attending to carry out Maintenance work. 

Selecting Observers 

Below the requirements field are, on the left, a list of Trained Observers, members who 
have completed the basic observatory training course (and, if the booking is being edited 
from one that was saved earlier, who are not already associated with the booking), on the 
right, a list of Selected Observers, members who have already been selected for the booking 
and, between them, three buttons to transfer members between the lists. 

One or more members may be selected from the list on the left (multiple selections may be 
made using the Shift and Ctrl keys in the usual way) and clicking on the top button: the 



selected members will be transferred from the Trained Observers list on the left to the 
Selected Observers list on the right. Similarly, one or more members may be selected from 
the list on the right and clicking on the second button: the selected members will be 
transferred from the Selected Observers list on the right and returned to the Trained 
Observers list on the left. 

For Health & Safety reasons all bookings must have at least two trained people. For non-
Maintenance bookings the maximum number of selected observers is eight (with only four 
being present in the dome at any one time). For Maintenance bookings this constraint does 
not apply and any number may be added to the Selected Observers list (although strictly, of 
course, not doing any observing). 

Once observers have been added to the Selected Observers list one of them must be 
selected to be the Primary Observer — usually the person making the booking. This person 
will be deemed to be the point of contact for the event. In the booking list on the main 
page, on the expired booking dialog and in the booking preview page the Primary Observer 
will be highlighted in bold, dark red, and shown first in the list with the other selected 
observers following alphabetically. The Primary Observer is selected by clicking on their 
entry's radio button on the left of the Selected Observers list. 

The third button unconditionally resets the lists so that the list on the right is empty and all 
Trained Observers are visible in the list on the left. 

Booking Notes 

On the second tab is a rich-text editor that allows the addition of text to the booking (rich-
text means that the supplied text may be formatted). The following features are available: 

 A selection of fonts and font sizes may be used. 
 Bold, Underlined, Italic, Superscript and Subscript text may be used. 
 Text foreground and background colours may be chosen from a simple palette. 
 Text alignment may be left, centred, right or justified. 
 Normal text and up to six header styles are available. 
 Text may be indented and outdented. 
 Bulleted and Numbered lists may be used. 
 Hyperlinks may be inserted. 
 JPG, GIF, BMP, PNG and TIF image files up to 1MB in size may be uploaded to the 

website and edited for position, size, caption and border. (Browser support for 
displaying some image types may be limited). 

In practise, the editor is useful for small-to-moderate amounts of text but might prove 
frustrating and quirky for larger amounts of text and, fortunately, there is a better solution! 
If the user creates just the text-part of the document using Microsoft® Word, OpenOffice or 
just WordPad or NotePad (which are available on all versions of Windows) and then copies 
and pastes that text into the editor window then all that remains is the addition of any 
images and, possibly, some tidying of the layout. If the Word, etc, document already 
contains images, equations or other embedded items then an empty 'placeholder' is created 



in the editor field and this must be deleted manually afterwards (which is why it's easier to 
just create the text-part in the external word-processor and add images afterwards). 

Word and OpenOffice have the ability to create tables in their documents. These may be 
safely imported into the rich-text editor and will display more-or-less correctly. However, 
once imported, neither the table nor its columns or rows can be re-sized. 

The toolbar button for inserting images opens a dialog where the Browse... button is used to 
select an image file on the user's own PC. This file is then uploaded into a reserved folder on 
the website where it's stored and displayed in the booking notes or booking view. User's are 
strongly encouraged to follow the standard file naming convention for astronomical images 
files, e.g. M42-20090717-PAD-LRGB-1.jpg. There is an upper limit of 1MB of the file size but 
users should normally aim for sizes considerably smaller than that. If an image needs to be 
displayed in more than one booking's notes then the name can be entered in the top field of 
the upload dialog so that a second upload isn't required. 

Intellectual Property Rights on images taken using a significant proportion of GAS 
equipment remain with the society and observers are encouraged to upload representative 
images from their work for appreciation by other members. However, as uploaded images 
become potentially accessible to any member, members may wish to watermark or 
otherwise identify images produced principally on their own equipment. 

Saving the booking 

Once all necessary values have been entered the booking may be saved by clicking on the 
Save button at the bottom of the booking form. It's suggested that the user switch to the 
Booking Details tab before doing this as the right-hand side of that part of the form lists any 
problems with the save operation and explains how those problems might be corrected 
before the booking can be saved. 

Editing An Existing Booking 

To edit an existing booking click on the calendar date so that the booking shows in the 
booking list (below the New Booking button). Click on the Edit button and a dialog will 
appear prompting for the keyword supplied for that booking when it was created. Enter the 
four-character keyword in the dialog and click on the Continue button. If the correct 
keyword was supplied the dialog will disappear and the booking form will appear loaded 
with the booking details saved previously. 

If the booking has expired (i.e. the booking's end date has passed) then only the Notes will 
be editable. In particular, there is no way to delete expired bookings. 

If the booking is still current then all fields will be editable and, also, there is a Delete button 
at the foot of the booking form to allow the booking to be deleted. 

If the booking is still current then the Save As New Booking button may be used to save the 
booking as a new booking that is distinct from the booking that was opened for editing. It 



cannot, of course, be saved if it clashes with either that original or any other existing 
booking. This feature is useful when a succession of similar bookings need to be made (e.g. 
for training or maintenance sessions). 

Deleting An Existing Booking 

Bookings should only be deleted if they were created in error. More commonly a booking 
should be left in-place but marked as Cancelled. 

To delete a booking, open the booking for editing and click on the Delete button at the foot 
of the booking form. A dialog will appear asking the user to once again provide the keyword 
for the booking. If this is entered correctly the booking will be deleted when the Delete 
button is clicked and the user will be returned to the booking system's main page. 

If the dialog's Cancel button is clicked the dialog will close and the user will be returned to 
the booking form. 

 


